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Quality of Care

m ‘the degree to which health services for
individuals and populations increase the
likelihood of desired health outcomes and are

consistent with current professional knowledge’
Lohr KN 1990)
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1Agency for Healthcare Research and
Quality (AHRQ)

1CMS Hospital Quality Initiatives (HQI)
1National Quality Forum (NQF)

1Joint Commission Performance
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THospital Quality Alliance (HQA)
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Clinical Indicatoré&
Pay for Performance(P4P)

Th: NEW ENGLAND JOURNAL of MEDICINE

‘ SPECIAL ARTICLE ‘

Public Reporting and Pay for Performance
in Hospital Quality Improvement

Peter K. Lindenauer, M.D., M.Sc,, Denise Remus, Ph.D., R.N.,
Sheila Roman, M.D., M.P.H., Michael B. Rothberg, M.D., M.P.H.,
Evan M. Benjamin, M.D., Allen Ma, Ph.D., and Dale W. Bratzler, D.O., M.P.H.

M Engl ] Med 2007;356:486-96.
Coppsght £ 2007 Mosaechusetts Medicol Sogety.
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THospital Compare
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1US News Best Hospitals Rankings (By
Speciality and By Region)
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Figure 1.

in C

ite Process

and Those Engaged Only in Publc Reporting.
In an analysis matched for hospital characteristics, pay for performance was associated with improvements in composite process mea-
sures ranging from 4.1 to 5.236 over 2 years, including those in four key areas: acute myocardial infarction (Panel A), heart failure (Panel B),
pneumonia (Panel C), and a composite of 10 measures (Panel D). The performance rate is the percentage of patients who were given
the specified care for the condition. Q denotes quarter.
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faBC KA EEFRERIC M 7
5")0)7‘1—‘9/{ ‘/ ]‘ (Vahé Kazandjian 1999)

» Indicator has to indicate. IH{EIXEZRLTLSH

But it is not easy to tell which one is doing right.
» It is person who measure, not indicators. %M (& AfE]
Don’t just end up with building of indicators.
Needs training for measurement, updates, etc.
Indicator reflects environment. IRIZICEHHET-1E1EE
Reflect the philosophy of the organisation, region, etc.
» Measure > evaluate > observation > ... Cycle continues.
Indicator does change over time. I 5E - 5Tl - SRR DARYRL
» Don't just look at institutions. FBEHDT=HIZIE>TLNSH

Look at the patients.
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