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Quality of Care

� ‘the degree to which health services for 
individuals and populations increase the 

likelihood of desired health outcomes and are 
consistent with current professional knowledge’

�Lohr KN 1990)
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Donabedian model

Donabedian A.

A guide to medical care administration.  Vol. II:

Medical care appraisal – quality and utilization.

APHA New York 1969
�������/���2012 14

������*�#ñ-3z�|�

\u
structure

u�
process

de
outcome

êÚQÚ�
�ü�ý
�¹Qä^

_�CD
\MQþ®
��

� QADL
Ì¡�

QOL½göh

Can Doing Good

�������/���2012 15

¢Z[�{

� )£�L�¤�
� GH��Ü¥

� 24�¶CT¦§
� �¨��×��ý

� �C©ª¦«��³��ý

� �¬£O³
� ®�¯S£c�P°Ì

� �±¯S£c�P°Ì

� ²³Q²´¥�°Ì

� �+\°Ì

� f���ADL
� jkgöh

�  ¡f�°Ì

� bc�)
� \��R��RS/K@:��

� µ�¶·ª90�ÒC�¸¹
O²�²P�ê

�������/���2012 16

�¬£O³Z[�]º

�jk�»¼/E½hæ¸>?5�¾ñ#È
-i

���yæÃ¿�+,>À45i

�q�h>��i

�Ú��
SÁÂ�>��i

�Ãw�Äi>��i

O�M)L��>Ü_(>&Í"1/��s-i

����Åá�&B�¯e>�"1/�5i
�������/���2012 17 �������/���2012 18



�������/���2012 19 �������/���2012 20 �������/���2012 21

�������/���2012 22 �������/���2012 23 �������/���2012 24

�������/���2012 25 �������/���2012 26

ÆÇ[Quality indicator
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