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Quality of Care

� ‘the degree to which health services for 
individuals and populations increase the 

likelihood of desired health outcomes and are 
consistent with current professional knowledge’

�Lohr KN 1990)
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Donabedian model

Donabedian A.

A guide to medical care administration.  Vol. II:

Medical care appraisal – quality and utilization.

APHA New York 1969
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ÆÇ[Quality indicator
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